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    Press Release 
THE AMERICAN SOCIETY OF QUALITY (ASQ) PITTSBURGH 
SECTION ANNOUNCES A HEALTHCARE CONFERENCE:  
“Lean Six Sigma in Healthcare, Cost, Quality, and Efficiency 
Improvement” 
Holiday Inn, 100 Lytton Ave, Pittsburgh -- 30 April 2010 
 

Pittsburgh, PA, April 9, 2010:  Medical errors are responsible 
for the deaths of 44,000 to 98,000 Americans in hospitals 
every year. At this Conference leading Healthcare Policy 
and Operational Excellence experts will discuss how 
hospitals, health care organizations, and working 
professionals can achieve and sustain performance 
excellence to reduce medical errors resulting in improved 
patient safety and well-being.    
 
Among the keynote speakers are Congressman Tim 
Murphy, Co-Chair of the 21

st
 Century Healthcare Caucus; 

Karen Wolk Feinstein, President and CEO of the Jewish 
Healthcare Foundation and the Pittsburgh Regional Health 
Initiative; Joel Ettinger, co-author of “Insights to 
Performance Excellence in Health Care” and an 
internationally recognized expert in health care 
performance excellence; and Tami Minnier, Chief Quality 
Officer, UPMC. 
 
Registration is $199/pp; Early Registration is $125 till April 23   
To register, call 412-261-4300 or email: m.gaetano@eswp.com 




